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เรียน  คณบดี
        เพื่อโปรดทราบ
สำเนาเรียน : ทีมผู้บริหาร เพื่อโปรดทราบ
เรื่องส่ง : - งานทรัพยากรบุคคล
           - งานพัฒนานักศึกษา
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Mahidol University Announcement
Intent and Guidelines for the Prevention and Resolution of Sexual Harassment or Assault

B.E. 2569 / 2026

Whereas it is deemed appropriate to promote equality among individuals and to establish
Mahidol University as an organization free from sexual harassment or assault, in accordance with
the University’s policy committed to being a leader in sustainable development, serving as a role

model for society, and contributing to the well-being of humanity through mutual respect and
dignity;

To fulfill the aforementioned intent, by virtue of Section 34 (1) of the Mahidol University
Act B.E. 2550 (2007), the President hereby issues the following Announcement

Clause 1 The Announcement of Mahidol University Re: Intent for the Prevention and
Resolution of Sexual Harassment B.E. 2566 (2023), dated 17 March B.E. 2566 (2023), shall be

repealed.
Clause 2 In this Announcement
"University" means Mahidol University.

"Sexual Harassment or Assault" means any act or behavior of a sexual nature involving
coercion, undesirable exercise of power, or occurring without explicit consent, expressed through
words, text, gestures, sounds, images, documents, electronic data, or cbscene materials relating
to sex, or any other similar acts in a manner likely to cause distress, annoyance, embarrassment,
or feelings of degradation to others. This includes stalking or any act that creates a sexually unsafe
environment, or causes any other impact on the victim, both inside and outside the University,

and in cyberspace.



Clause 3 To fulfill the intent of preventing and resolving sexual harassment or assault,

the University shall undertake the following actions:

3.1 Build an organizational culture and instill values in executives, personnel,
employees, staff, and students of the University to treat one another with mutual respect, honor
human dignity, consider gender equality, and encompass all gender diversity (LGBTQIAN+). There
shall be no unfair discrimination against individuals on the ground of gender differences, and no
acts of sexual harassment shall be committed inside or outside Mahidol University, adhering to a

Zero-Tolerance Policy against all forms of sexual harassment.

3.2 Create a positive environment and atmosphere within the University, promoting
safety to prevent sexual harassment or assault both inside and outside the University, including

on social media platforms and in cyberspace.

3.3 Establish mechanisms and procedures for the prevention and resolution of sexual
harassment or assault to prevent occurrences within and outside the University, including
providing a confidential and safe unit for receiving complaints for students and University

personnel.

Clause 4 Guidelines for the prevention and resolution of sexual harassment or assault
for students and University personnel shall be in accordance with the attachment to this

Announcement.

This Announcement shall take effect from this day onwards.

Announced on

(Prof. Piyamitr Sritara, MD, FRCP)

President of Mahidol University



Guidelines for the Prevention and Resolution of Sexual Harassment or Assault

For Students and Personnel of Mahidol University

------------------------------------------------------------

Whereas Mahidol University is committed to fostering a safe educational and working
environment grounded in human dignity, equality, and gender equity; in alignment with the
Announcement of Mahidol University Re: Intent and Guidelines for the Prevention and Resolution
of Sexual Harassment or Assault, the University hereby formulates these Guidelines for Students
and Personnel. The objective is to ensure that all students and personnel at Mahidol University
are treated with dignity and protected from all forms of sexual harassment or assault, as well as
to establish systematic and fair measures for prevention, protection, assistance, and grievance

handling.

1. Desirable Behaviors to Foster a Safe and Respectful Culture

1.1 Students and personnel shall treat each other and others, both inside and outside
the University, with respect, dignity, and recognition of equality, refraining from discrimination or

any behavior that devalues others.

1.2 Students and personnel should help monitor, look out for, and report any observed
sexual harassment or assault within the University to relevant authorities or units, and not remain

passive or indifferent if such incidents occur to fellow students or personnel.

1.3 When approached for advice or a report of an incident, individuals should listen with
empathy, avoid victim-blaming or asking questions that shift responsibility to the victim (such as
criticizing attire or presence in high-risk areas), and assist in coordinating access to grievance

procedures and physical and mental health care.

2. Behaviors Constituting Sexual Harassment or Assault

Sexual harassment or assault encompasses a broad spectrum of actions that cannot be
exhaustively categorized. However, it should be recognized that any conduct of a sexual nature
that is unwanted, lacks explicit consent, and causes distress, annoyance, discomfort,

embarrassment, or humiliation constitutes sexual harassment or assault, including:



2.1 Visual Harassment

Leering at the body with sexual intent, looking up skirts, staring at the chest/neckline, or
staring at the crotch area in a manner that causes the target (or others present) to feel

uncomfortable, embarrassed, or uneasy.
2.2 Verbal Harassment
(1) Making sexual comments or criticisms regarding body shape, figure, or attire.

(2) Inviting someone to engage in activities in private against their wish, or telling

unwanted sexual jokes.

(3) Catcalling, flirting inappropriately, making obscene remarks or phone calls, calling

someone by sexually suggestive names, or gathering to criticize someone’s sexual behavior.

(4) Discussing sex or sexual relations, commenting on sexual orientation, making sexually
suggestive remarks, asking about sexual experiences or preferences, or fabricating/sharing rumors

about someone’s sexual life.
2.3 Physical Harassment

(1) Touching another person's body, fondling, rubbing against another person with sexual
overtones, taking advantage to hug, kiss, or physically tease, or any other unwanted physical

contact, pulling someone onto one's lap, etc.

(2) Persistently pursuing or pressuring an unwilling party, intentionally standing too close,
cornering or blocking pathways, winking, whistling, blowing kisses, licking lips, drooling gestures, or

making sexually suggestive body movements or hand gestures.
2.4 Cyber Harassment and Other Conduct:

(1) Displaying sexually explicit images, objects, or text, including displaying pornographic

media on perscnal or University electronic devices within University premises.

(2) Expressing sexual content publicly, such as showing pornographic images,
writing/drawing sexual graffiti, using symbols depicting genitalia or sexual acts, or transmitting

sexually suggestive text, images, or symbols via online platforms (e.g., Facebook, LINE).



(3) Sending unsolicited or unconsented sexually suggestive or pornographic messages,

photos, or videos online (Cyber Flashing).

(4) Intimidating, blackmailing, or coercing someone with the threat of disclosing intimate

photos, videos, or personal sexual data to cause embarrassment or extort (Sextortion).

(5) Secretly taking photographs or videos under clothing (Upskirting), installing hidden
recording devices in private areas (e.g, restrooms, changing rooms, dormitories), or

distributing/forwarding such pornographic photos or videos.

(6) Digital stalking (Digital Stalking) or online bullying that devalues sexual dignity
(Cyberbullying).

2.5 Quid Pro Quo Harassment (Exchange of Benefits)

(1) Promising benefits (e.g., employment, academic assistance, work support) in exchange

for sexual favors, staying overnight, or other sexual acts.

(2) Threatening negative consequences regarding education, employment, physical
safety, threatening harm, or forcing physical sexual contact (attempted sexual assault or sexual

assault).

3. Recommended Actions When Subjected to Sexual Harassment or Assault

When an incident occurs, the physical and psychological safety of the victim is paramount. The

University recommends the following steps

3.1 Stay calm, immediately express disapproval of the perpetrator's actions, and step away from

the situation (if possible) or move to a safe area immediately.

3.2 Call out loudly to demand the perpetrator stop and seek immediate assistance from people

nearby.

3.3 Record audio, photos, video clips, or screenshots of chat conversations, emails, or other digital

evidence. Do not delete messages to maintain evidence integrity.

3.4 Write down the details of the incident as soon as possible, including date, time, precise

location, description of events, and names of witnesses or third parties present/mentioned.



3.5 Inform a trusted person immediately, consult relevant university units, or report to an

academic advisor or responsible office in person (a friend may accompany as support).

3.6 Authorized Representation: If the victim feels afraid or uncomfortable, they may authorize a

representative to act on their behalf.

4. Action Guidelines Upon Incident Occurrence
4.1 Actions Required by the Victim

(1) The victim has the right to choose freely between formal proceedings (disciplinary

investigation) or informal mediation, without any form of coercion.

(2) The University will not force the victim to face, negotiate, or mediate directly with

the accused without the victim's consent, in order to prevent re-traumatization.

(3) For Students : Request assistance from their academic advisor following the incident.
The advisor shall coordinate with relevant units or request a designated liaison officer to facilitate

confidential discussions (if the victim consents).

(4) For Personnel : Request assistance from their immediate supervisor following the
incident. The supervisor shall coordinate with relevant units, and the complaint will be handled

by the Complaint Review and Adjudication Committee.
4.2 Actions Required by Responsible Faculties / Units:

(1) In cases involving student respondents, the student's affiliated faculty/unit shall

proceed in accordance with the Mahidol University Regulations on Student Discipline.

(2) In cases involving personnel respondents, the personnel’s affiliated faculty/unit shall
proceed in accordance with the Mahidol University Regulations on Code of Ethics for University
Personnel and Students and Ethics Proceedings, or Mahidol University Regulations on Personnel

Discipline and Disciplinary Actions.

(3) The responsible faculty or unit must maintain strict confidentiality regarding all

information.



(4) Protect complainants from retaliation, ensuring no adverse effects on their education,

work duties, or daily life.

(5) Provide equal guidance and support to both complainant and respondent,

maintaining the presumption of innocence until proven guilty.

5. Complaint Intake Units Within the University
5.1 For Students
- Student's Academic Advisor
- Student Affairs Office of each Faculty / Institute / College
- Student Discipline Unit, Student Affairs Division, Mahidol University — Tel: 02 849 4504
- Student Council, Mahidol University
5.2 For Personnel
- Legal Affairs Division, Office of the President
- Complaint Online Portal https://op.mahidol.ac.th/la/ombudsman-cc/

- Foreign Personnel: International Affairs Office (IAO) — Email: muiao@mahidol.ac.th

6. Complaint Channels and Procedures

Faculties/units shall provide multiple complaint channels such as telephone, official

letter, email, website, suggestion box, etc.

6.1 Students and personnel may submit complaints in person or through an authorized

representative, verbally or in writing, via telephone, letter, email, website, or complaint box.

6.2 Students and personnel should utilize internal university complaint channels until the process

is fully concluded before escalating to external individuals or authorities.



7. Prevention and Support Guidelines for Students

7.1 Student Discipline Aspects : Student Discipline Unit, Student Services and Welfare Section,
Division of Student Affairs

(1) Conduct public relations to raise awareness, cultivate restraint, and communicate
that sexual harassment/assault is a severe disciplinary offense punishable up to expulsion from

student status, communicated via online channels of the Division of Student Affairs.

(2) Receive complaints and provide preliminary disciplinary counseling if students are

unfamiliar with procedures, coordinating with faculties or the Legal Affairs Division as appropriate.

7.2 Physical Health Aspects : Student Health Unit (MU Health), Student Services and Welfare

Section, Division of Student Affairs

(1) Provide initial health consultation if sexual harassment/assault impacts physical
health (e.g., sexual assault/rape). Recommend immediate medical examination at a hospital—
respecting the victim's decision and consent—to prevent pregnancy and sexually transmitted

infections (STls), and receive medical advice and follow-up observation.

(2) Provide instructions on self-observation, basic self-care, and appropriate follow-up

monitoring.

7.3 Mental Health Aspects : Counseling Unit (MU Friends), Student Services and Welfare Section,
Division of Student Affairs

Maintains a mental health support system for Mahidol University students, including
those affected by sexual harassment/assault, operating under Trauma-Informed Care principles

to prevent re-traumatization
(1) During Office Hours

Faculty Level : Report to academic advisors or faculty staff for initial counseling and

screening.

University Level : If the faculty cannot provide counseling or the student prefers
university-level service, contact MU Friends, MU Health, or MU Home under the Division of

Student Affairs.



Referral System : If advisors or counselors assess severe symptoms, they will coordinate
referrals to the Adolescent Clinic or Mahidol University teaching hospitals (Golden Jubilee Medical
Center, Siriraj Hospital, or Ramathibodi Hospital).

(2) Outside Office Hours

Students can access services 24/7 via the MU Hotline of the Division of Student Affairs

at 088 874 7385, staffed by psychologists and trained personnel, as well as Faculty Hotlines.

8. Prevention and Support Guidelines for Personnel

Complaints involving personnel will be processed by the Complaint Review and
Adjudication Committee. Personnel seeking legal advice may directly contact the Legal Affairs
Division, Office of the President. All proceedings shall remain strictly confidential, with legal
protection provided for complainants, informants, and witnesses in accordance with applicable

laws.



